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Subject: Rescind of letter Dated March 29, 07
Regarding relocation of mail boxes

Dear Postal Customer,

Representatives of the Postal Service met with a local focus group of concerned
citizens regarding the requested movement of your mail delivery from your door to a
curb line box for safety reasons, representatives from Senator Levin’s office and
congressman Hoekstra’s office were also present, as well as local City managers.

It was agreed that the Postal Service would take another look at the current mode of
delivery that is being used and further study all other options prior to requesting the
movement of customer’s current delivery mode. During this period of time, the time
lines that had been set for June 1 and June 30 are removed. In a few weeks the
Postal Service will meet with the group again to discuss our findings and any
proposed changes. If at this meeting changes are still proposed that would effect
customers, they will be notified and invited to a town hall type meeting to discuss the
changes and reasons prior to any new deadlines being set.

If you have picked up a mail box from the Postal Service, | ask that you please keep
it until we have resolved the issue, at that time if it is not needed you may return it to
us.

| apologize on behalf of the Postal Service for any concerns that | have caused you
as our customer in the way that this has been handled. It is my hope that we can
come to a solution that will meet the needs of the customers and allow the Manistee
carriers to safely deliver your mail.
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